
WHAT IS OUR EMAIL POLICY? 

The USASA complies with the federal CAN-SPAM Act of 2003. We will not send you 
marketing messages if you have opted out. We will not share, sell, rent, swap or authorize any 
third party to use your email address for commercial purposes without your permission. If you 
feel you have received an email from us in error, please contact feedback@usasa.com. 

Account and Service-Related Email. The USASA reserves the right to send you email relating 
to your player registration account. This includes order confirmations, renewal/expiration 
notices, notices of credit-card problems, other transactional emails and notifications about major 
changes to the USASA Services and/or to our Privacy Policy. If you have registered for online 
discussions or other services, you may receive email specific to your participation in those 
activities. 

Email Newsletters. The USASA offers several email newsletters. If you no longer wish to 
receive a specific newsletter, follow the "unsubscribe" instructions located near the bottom of 
each newsletter. To manage your newsletter preferences, please click here. 

Promotional Email. The USASA may periodically email you messages about products and 
services that we think may be of interest to you. You can choose not to receive messages in the 
future by either (1) following the "unsubscribe" instructions located near the bottom of each 
email, or (2) you can opt-out here. 

Survey Email. We may send you an email inviting you to participate in user surveys, asking for 
feedback on USASA.com and existing or prospective products and services, as well as 
information to better understand our users. User surveys greatly help us to improve the USASA 
Services, and any information we obtain in such surveys will not be shared with third parties, 
except in aggregate form. 

HTML Email. When you sign up to receive email from us, you can select either plain text or 
HTML (with images) format. If you select the HTML format, we may place a one-pixel gif to 
determine whether or not readers viewed the email. This process does not leave any information 
on your computer, nor does it collect information from your computer. The USASA may share 
this data with others in aggregate only. 

Emails >From You. If you send us emails, you should be aware that information disclosed in 
emails may not be secure or encrypted and thus may be available to others. We suggest that you 
exercise caution when deciding to disclose any personal or confidential information in emails. 
We will use your email address to respond directly to your questions or comments. 
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